
Instructor Qualifications 
Instructor Name Benjamin Shakman 

Business Name Triplepoint Environmental LLC 

Title Regional Sales – Lagoon Specialist 

Phone Number 314-873-7141 

E-Mail Ben@lagoons.com 

Education MBA, University of Illinois; BA, Knox College 

Years of Environmental 
Service  lagoon-specific < 1year.  Not lagoon-specific 7.5years 

Related Experience guest speaker at wastewater operator’s meeting; conducted numerous 
training sessions for equipment operators 
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